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ADMINISTRATION FOR

CHILDREN &% FAMILIES

370 L’Enfant Promenade SW, 4th Floor, Washington DC 20447 www.acf.hhs.gov/programs/cse

Richard Armstrong

Director

Idaho Department of Health and Welfare
450 West State St. 10th Floor

Boise, ID 83720-0036

Dear Director Armstrong:

Thank you for your interest in learning more about how the federal Office of Child Support
Enforcement (OCSE) processes locate requests from foreign countries.

42 U.S.C. § 659A(c)(2) provides that the United States Central Authority will “facilitate support
(maintenance) enforcement in cases involving residents of the United States and residents of
foreign reciprocating countries” by notifying “foreign reciprocating countries of the State of
residence of individuals sought for support enforcement purposes, on the basis of information
provided by the Federal Parent Locator Service.”

As discussed during the telephone call yesterday, there is a protocol that OCSE follows in
responding to international locate requests. That protocol is outlined below.

Current Procedures for Responding to Locate Requests from a Foreign Reciprocating Country

(FRC)

1. Foreign country submits locate request to OCSE.
* OCSE maintains a designated e-mail address for receipt of international locate
requests: ocseinternational@acf.hhs.gov
» OCSE has provided this e-mail address to the designated Central Authority of
each FRC.

2. OCSE verifies that the locate request has been made by a foreign reciprocating country as
defined by 42 U.S.C. § 659A.
¢ There are currently federal bi-lateral agreements with

o Australia

o Canadian Provinces/Territories - Alberta, British Columbia, Manitoba,
New Brunswick, Northwest Territories, Nunavut,
Newfoundland/Labrador, Nova Scotia, Ontario, Prince Edward Island,
Saskatchewan, Yukon

o Czech Republic



El Salvador
Finland
Hungary

Ireland

Israel
Netherlands
Norway

Poland

Portugal

Slovak Republic
Switzerland

The United Kingdom of Great Britain and Northern Ireland

O 0O O 0O OO0 OO0 0O

3. OCSE verifies that the locate request comes from the designated Central Authority as
determined by the negotiated agreement or declaration between the U.S. Department of
State and the FRC.

4. OCSE verifies that the information is requested for the purpose of establishing, enforcing,
or modifying a support obligation.

5. Once verified, OCSE submits the locate request electronically to the Federal Parent
Locator Service (FPLS).
¢ The request is subject to current federal privacy and security requirements.
s The request is subject to current protections that prevent the disclosure of any
information where there is a domestic violence indicator.

6. If the FPLS locates the noncustodial parent, OCSE will return only the state of residence
to the Central Authority of the requesting FRC. No other personal identifying information
will be provided.

Future Procedures for Responding to Locate Requests from a Treaty Country

1. Treaty country submits locate request to OCSE.
e OCSE maintains a designated e-mail address for receipt of international locate
requests: ocseinternational@acf.hhs.gov
s OCSE will provide this e-mail address to the Hague Conference on Private
International Law, and list the e-mail address in its Country Profile.

2. OCSE verifies that the locate request has been made by a Treaty country by checking the
current list of Treaty countries (countries that have ratified or acceded to the Treaty in
accordance with Article 58 of the Treaty, and in which the Treaty has entered into force)
that the Hague Conference on Private International Law maintains.
http://www.hcch.net/index_en.php?act=conventions.status2&cid=131

3. OCSE verifies that locate request comes from the country’s designated Central Authority
as maintained by the Hague Conference on Private International Law. See attached
sample.
http://www.hcch.net/index_en.php?act=conventions.authorities&cid=131




4. OCSE verifies that the information is requested for the purpose of establishing, enforcing,
or modifying a support obligation.

5. Once verified, OCSE submits the locate request electronically to the Federal Parent
Locator Service (FPLS).
¢ The request is subject to current federal privacy and security requirements.
¢ The request is subject to current protections that prevent the disclosure of any
information where there is a domestic violence indicator.

6. Ifthe FPLS locates the noncustodial parent, OCSE will return only the state of residence
to the Central Authority of the requesting Treaty country. No other personal identifying
information will be provided.

Sincerely,

o
AL 7 Uress

Vicki Turetsky
Commissioner
Office of Child Support Enforcement

cc: Yvette Riddick, Director of Policy & Training
Office of Child Support Enforcement

Kandace Yearly, [V-D Director
Administration for Child Support



S107/2¢/Y 866=pre2ps|relop sanLoyIne=10e;,dyd-us Xopui1ouyooy mmm//:duy

[8€] SouRUSIUIE]A AJIUTE,] JO SULIO,] | (sopdrourr g
IS0y pue HoddnsS pliy) JO AISA03dY [eUOHBUWIU] 94} U0 /(¢ JOQUISAON] {7 JO UOUIAUO.) e | pue §[030)01J ‘[oUI) SUOHUIAUO))

USIPAMS ‘UBTLIDN) ‘YStuul] “YsI[Suy :uonedunuruod Jo sagendue |
1 WO udun)I By BUS[-CUUE ([rewy
Y9€0S 166C 8S¢+ - T°L

USuUN}j[eH BUST-BUUY

USIPIMS “YOUdI, YSIUUL] YSI[SU ‘UOHBIIUNWINOD JO sadendue |
[juomyuSielue] [yrewry
YOv0S 1S6C 85S¢+ -'I°L

TURIN Blue] .

SSa.IppV W
SUO0SIIJ JO€IU0) |

I IO MAA/-d1Y 101ISqIM

[T O AJTIomne [BIjuso ([rewy
YCSL 9091 6 8S e+ Xed

8C9L 9091 6 8SE+ -'T2L W

ANV INIA

JUSWIUISA0LD) £7000

¢c dod
aonsn( Jo ANSmIN

sapLIoYINy

[ Jo | o3eq senuoyIny | HODH



